
TERMS AND CONDITIONS 
	  

Welcome to Coveted London Ltd.  
Our UK company registration number is 10279048 

  
  

CONTENTS OF THIS WEBSITE 
  

The content of the pages of this website is for your general 
information and use only. It is subject to change without notice. 

Neither we nor any third parties provide any warranty or guarantee 
as to the accuracy, timeliness, performance, completeness or 

suitability of the information and materials found or offered on this 
website for any particular purpose. You acknowledge that such 

information and materials may contain inaccuracies or errors and we 
expressly exclude liability for any such inaccuracies or errors to the 

fullest extent permitted by law. 
  

Your use of any information or materials on this website is entirely 
at your own risk, for which we shall not be liable. It shall be your 

own responsibility to ensure that any products, services or 
information available through this website meet your specific 

requirements. 
This website contains material which is owned by or licensed to us. 
This material includes, but is not limited to, the design, layout, look, 

appearance and graphics. 
  

Reproduction is prohibited other than in accordance with the 
copyright notice, which forms part of these terms and conditions. 

All trademarks reproduced in this website, which are not the 
property of, or licensed to the operator, are acknowledged on the 

website. 
Unauthorised use of this website may give rise to a claim for 

damages and/or be a criminal offence. 
  

From time to time, this website may also include links to other 
websites. These links are provided for your convenience to provide 

further information. They do not signify that we endorse the 
website(s). We have no responsibility for the content of the linked 

website(s). 



Your use of this website and any dispute arising out of such use of 
the website is subject to the laws of England, Northern Ireland, 

Scotland and Wales. 
. 

PRIVACY POLICY 
  

This Privacy Policy does not apply to websites maintained by other 
companies or organisations to which we link. 

  
What information is collected? 

  
If an order is placed with us, we need to hold personal information 
including your name, email address, phone numbers, home address, 

shipping and credit or debit card billing address so that we can 
process and fulfil your order and provide you with a personalised 

shopping experience. 
  

Card details will never be shared with third parties and may only be 
disclosed to a credit reference or fraud prevention agency, which 

may keep a record of that information. 
  

Card and payment details will only be used to process your order, 
using our secure payment gateway system. Additionally we may 

occasionally also request further information for identity checks for 
fraud prevention if necessary. We will ask for your telephone 

number to be given to our courier for delivery services. These details 
allow us to process your order and to let you know the status of your 

order. 
  

PERSONAL INFORMATION 
  

When shopping with Coveted London Ltd we will save some of 
your information to help fulfil your order. Coveted London treats all 

personal information as confidential and nothing is passed on to 
third parties. You have the right to request access to your data and if 

there is anything incorrect you can get it changed or removed. 
  
 
 
 



PRODUCT 
  

Product & Pricing  
 

Coveted London Ltd has the right to adjust prices, include additional 
costs and change product information such as product pictures and 

offers without notice. The product images and information texts 
available reflect the product as far as possible. We reserve the right 

for any errors that may appear on the page and cannot guarantee that 
all pictures accurately reflect the true appearance of goods.  

  
Liability for Defects  

 
If your product is damaged in transport, whether the damage is 
visible or hidden it must be reported immediately to the carrier 

within 7 days. It is therefore important that you carefully examine 
your package when it arrives. Transport damage must also be 

reported to Coveted London Ltd, within 21 days of placing the 
order. Defective products returned to Coveted London Ltd will be 

treated as if they were in perfect working order when shipped as all 
our products are inspected when they are packaged. In the case of 
faults or defects in the product supplied, the purchaser shall not be 

entitled to reject the product unless such faults or defects are 
reported within 21 days of placing the order. As a consumer, you 

have legal rights in relation to Goods that are faulty or not as 
described. Advice about your legal rights is available from your 

local Citizens' Advice Bureau or Trading Standards office. Nothing 
in these Terms will affect these legal rights. 

   
CONFIRMATION 

  
Once we have received your order we will send a confirmation to 

your email address. Save this email in order to facilitate any contact 
with customer service. The order confirmation (receipt) also serves 

as a guarantee of proof of purchase. 
  

CANCELLATIONS 
  

Cancellation after the order has been dispatched is not possible; in 
cases where the order has been dispatched, the customer is required 



to receive the order. Cancellation is not valid until the customer has 
confirmed with Coveted Londo Ltd by email and this email has been 

acknowledged by Coveted London Team 
(info@covedtedlondon.co.uk). If the goods are lost or damaged 

when returning the product the customer is liable.  


