
FREQUENTLY ASKED QUESTIONS 
 

Am I able to get my Pineandle refilled once it has finished?  
Yes, please contact us and we will happily arrange this for you as a 

part of our refilling service. 
 

Can I place the lid on directly after burning? 
Yes, you may place the lid on directly after snuffing the flame. 

 
How do I learn how to care for my candle? 

������On each candle page there is a section called candle care that 
contains instructions on how to maintain your candle. 

 
Are the candles made in England? ������  

Yes. Our candles are made in England. 
 

Can I still purchase an item that is out of stock? 
If an item is out of stock you cannot add it to your website order. If 
you would like to place an order for an item which is out of stock 
please contact customer services; our team will be able to take a 

telephone order for you. 
 

Which payment methods do you accept on line? ������ 
Payment can be made by Mastercard, Visa and American Express. 

 
At what stage is my credit card charged? ������ 

Your credit card will be charged at the point at which your order is 
shipped. Any products you order that are not immediately available 
will be shipped to you as soon as they are available and your credit 

card will be charged at the point of shipment. Postage will be 
charged only against the first shipment if the order is to the same 

delivery address. 
 

Will I receive an order acknowledgement via email? 
������In order to set up your Coveted London customer account and 

purchase goods online, you will have provided us with your email 
address. You will receive an order acknowledgement via this email 

address. 
 
 



How long does it take to process an order? ������ 
All orders received before 11:00 a.m. BST Monday to Friday (except 
holidays) will process within 24 business hours - often the same day. 
Orders received after 11:00 a.m. BST, on weekends or holidays will 

process the next business day. Final delivery will be within 2-5 
business days of order. 

 
What are my delivery options? ������ 

Please see shipping methods during checkout for full details of the 
Coveted London delivery rates and services. 

 
Will I have to sign for my delivery? 

������For security reasons, all parcels must be signed for on receipt. If 
you will not be at home during normal delivery hours you can 
provide us with an alternative secure delivery address where 

someone will be available to sign for your parcel. 
 

Can I ship an order outside the UK? ������  
Please see shipping methods during checkout for full details of the 

Coveted London outside of UK delivery rates and services. 
 
 

RETURNS POLICY 
 

Please contact our customer services team if you wish to make a 
return. Please note that we are only able to exchange or refund goods 

that are returned to us in their original unhandled form.  
 

How can I check the status of my order? ������  
Once we receive your order, Coveted London will email your order 

number to you. Please quote this order number in all 
correspondence. You can contact our customer services team at 

info@covetedlondon.co.uk with regard to your query. 
 

Are all the Pineandles exactly the same?  
Given the nature of the ceramic material and the natural shape of 

our exotic friend, each Pineandle will have it’s own individual 
character.  

 
 



 
  

	  


